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Step-by-Step DocFind Instructions:                  
Finding A Primary Care Provider (PCP)



1)  Visit Aetna’s DocFind.

2)  Under Geographic Information, select Zip code, City or County.
• If using Zip code – Please provide 5 digit zip code and select distance/radius.
• If using City – Please provide City and State.
• If using County – Please provide County and State.

Select Zip, City or County
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http://www.aetna.com/docfind/home.do?site_id=statede&langpref=en


3)  Under Provider Category, select Medical Providers.

Select Medical Providers
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4)  Under Provider Type, select Primary Care Physicians.

Select Primary Care Physicians
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5)  Under Plan, select plan choice - either the HMO or Aetna CDH Gold Plan.

Select your plan choice
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6)  You can narrow your search by specialty, provider’s name and other options by 

choosing the More Options button; and/or

7)  Click the Start Search button.
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8)  View your search results.

Note:  For the Aetna HMO Plan, the Primary Office # found in DocFind under your 
chosen provider is the Primary Care Provider’s/Physician’s ID Number.
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